
 

 

 

 

 The good news is that we operate outdoors so the risks of transmission are 
greatly reduced. We also have a large plantation so keeping socially 
distanced from other customers is easy 
 

 We are much busier at weekends than during the week. If possible, we would 
encourage you to visit Monday to Thursday when you can amble through 
the trees at your leisure. 
 

 We can come to you! Order your tree via the contact form on our website. 
We will cut, wrap and deliver the tree to your door on the agreed date. See 
website for full details. 
 

So, we can safely offer the same service as in previous years but there are 
a few changes we’ve had to implement to make things as safe as possible: 

 One Way System – we’ll have signage and barriers in place to ensure that 
customers entering the plantation are separated from those leaving and to 
ensure social distancing is maintained. 
 

 When you’ve selected your tree, one of our team will cut it and place in a 
trolley. You then wheel the trolley to the wrapping area and, while it is being 
wrapped, pay for the tree in the marquee. 
 

 We are restricting the marquee to one household a time and face coverings 
must be worn when entering. Hand sanitiser is available. 
 

 Collect your wrapped tree and wheel it to your car. 
 

 Wellies – we normally loan boots to people who forget theirs. We can’t do that 
this year so please make sure you have appropriate footwear to walk around 
a wet and muddy field. 
 

 Mulled wine and mince pies – we love serving these to our customers on 
weekends, but we can’t do it safely this year. 
 

 Remember the ‘Rule of Six’. We cannot allow groups larger than 6 to enter 
the plantation. The exception is if you all live together in the same household. 
 

How we’re keeping everyone safe at  

Kingsley Farm this year. 


